
GOVERNMENT OF TRIPURA

GENERAL AD MINISTRATION (AR) DEPARTMENT
SECRETARIAT: AGARTALA

No.F.3(16)-cA(AR)/14(Part-ll)/ L €Lc Dated, Agartala, fg+tn Jury,2o2L

OFFICE MEMORANDUM

Subject:- Reduction of stipulated time limit for disposal of Public Grievance in CPGRAMS-reg.

The undersigned is directed to forward herewith a copy of Office Memorandum
issued by the DARPG on 22nd June, 202! regarding reduction of stipulated time limit for
disposal of Public Grievances in CPGRAMS from existing 60 days to 45 days. In case redressal
is not possible with the prescribed time-frame due to the circumstances beyond the control
of the Government such s sub-judice matters/policy issues etc. an interim reply shall be
given to the citizen,

The grievances under COVID-19 category shall continue to be taken up on high
priority and resolved maximum within 3 days.

Enclo:- As stated above.

(Debj
Deputy Secretary to the
Government of Tripura

To

All Nodal Officers.

Copy to:
1" The PS to the Chief Secretary, Tripura for kind information of the Chief Secretary.
2. The Principal Secretaries/Secretaries/Special Secretaries/Addl, Secretaries, Govt. of

Tripura.
3, The All Head of Departments.
4. The District Magistrate & Collector, West/ Sepahijala/ Gomati/ South/ Khowai/

Dhalai/ North/ Unakoti District.
5. The Director lT, lT Bhawan, lTl Road, Indranagar, Agartala with request to upload the

same in the State Portal as well as GA(AR) Department's Webpage.

Deputy Secretary to the
Government of Tripura
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