GOVERNMENT OF TRIPURA
GENERAL AD MINISTRATION (AR) DEPARTMENT
SECRETARIAT: AGARTALA
No.F.3(16)-GA(AR)/14(Part-1l)/ t 626 Dated, Agartala, &%~ July, 2021

OFFICE MEMORANDUM

Subject:- Reduction of stipulated time limit for disposal of Public Grievance in CPCGRAMS-reg.

The undersigned is directed to forward herewith a copy of Office Memorandum
issued by the DARPG on 22" June, 2021 regarding reduction of stipulated time limit for
disposal of Public Grievances in CPGRAMS from existing 60 days to 45 days. In case redressal
is not possible with the prescribed time-frame due to the circumstances beyond the control
of the Government such s sub-judice matters/policy issues etc. an interim reply shall be
given to the citizen.

The grievances under COVID-19 category shall continue to be taken up on high

priority and resolved maximum within 3 days.
(Debjani DQ/

Deputy Secretary to the
Government of Tripura

Enclo:- As stated above.

To
All Nodal Officers.

Copy to:

1. The PS to the Chief Secretary, Tripura for kind information of the Chief Secretary.

2. The Principal Secretaries/Secretaries/Special Secretaries/Addl. Secretaries, Govt. of
Tripura.

3. The All Head of Departments.

4. The District Magistrate & Collector, West/ Sepahijala/ Gomati/ South/ Khowai/
Dhalai/ North/ Unakoti District.

5. The Director IT, IT Bhawan, ITI Road, Indranagar, Agartala with request to upload the
same in the State Portal as well as GA(AR) Department’s Webpage.

(Debjani D%

Deputy Secretary to the
Government of Tripura
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OFF1CE MEMORANDUM

Subject: Reduction of stipulated fime Hmit for disposal of Public Grievance in
CPGRAMS - regarding

The undersigned is directed to say that the Cemralized Public Grievances Redressal and
Monitoring System (CPGRAMS). gives citizens a platform to lodge their grievances from
anvwhere and anyume (24573 to public authorities in Central Ministries/ Di¢partments/ State

Governments’ UTs, Over the jast couple of years CPGRAMS has become maore responsive with
ime. An analysis

high rates of disposal and progressive reduction ‘in average disposal 1
of erievance disposals in CPGRAMS reveals that about 87% Ministries/ Departments have

I

disposed of the grievances in less than 45 days.
2 Given this progress and also in view of the recommendation of the Department related
Parliamentary Standing Committee on Ministry of Personnel Pension and Public Grievances
vested Lo reduce the maximum time limit lor-disposal of grievances from existing 60

osal protocol in CPGRAMS as

g which sug
dg‘ days 10 45 days, DARPG has decided to revise the grievance disp
e

follows:

"The CPGRAMS grievances shall be resolved promptly as soon as they are
received and maxinuon within 45 days. In case redressal is not possible within the
prescribed time-frame due o the circumstances beyond the control of the Governapent

such as sub-judice matters/ policy issues/ etc., an interim _reply shall bé gii

e I- oy . :
citizen. The grievances under COVID 19 category shall continue to-be taken up on
—frigh Priority and resolved maximiun within 3 days.
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is issue with the approval of tﬁ;mﬁlpctcnt authority.
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) o e ~ (Prisca Mathew)
‘ _Deputy Secretary 1o the Govi-of Tndia
' T TetNo. 23401429

Seefetaries to the GOI -

Chief Secretaries-of States/ UTs S S ey i e e
Heads of autonomous/ Statulory bodies g e :
4. Nodal Public Grievance officers of Ministries/Department/Attached and

Subordinate organizations of Govt. of [ndia/ State Govts
NIC. DARPG for appropriate action and uploading on the DARPG Website
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1 PMO (Attention Sh Bhaskar Khutbe, Advisor to PM) S 37 A
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2. Cabinet Secretary ;/ s Y
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S Secretary to the President Secretariat = RECEIVED }‘;‘\‘

9. Secretary General, Rajya Sabha Secretariat lrz% Date.)2[6702 /§/

5 Secretary General 1ok Sabha Secretarial \7( ;;"



