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TRIPURA : A{;ARTALA
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/'r1;arlala,

Strtrject.-

ilir,

I am to refer to the subject cited ab -,ve and to inform you that the Election

(iornrnission of lndia has sent following insti'uctions on Model Code of Conduct in

ccrrrner;tion with General Election to Tripura Le,Sislative Assembly,2023.

(1 ) l-etter No.437l 6tltE)lllNST/FUNCT/MC Ct2O23 dated l Bth January,2O1B (copy

enclosed) regarding application of Mcdel Code of Conduct in connection with

General Election to the Legislative Assembly of Tripura,2023.

(Z) Letter No.437l 6lltE)lllNST/FUNCT/MC Ct2O23 dated l Bth January,201B (copy

errclcsecl) regarding release of funcls undet'MPs/ MtAs Local Area Developnrent

lichenre in connection with General Ele;,tion to the Legislative Assembly of

, Tri;rrrra,202.3.

(3) l-etter No.437l6lltECltlNST/FUNCT/t\{CCt2023 dated lBth January.2A1B (copy

enclosecl) regarding immediate action to be taken for enforcement of Model Code of

.\ [o($rct after announcernent of General Election to the Legislative Assembly of

\J"$ura,2o23
/ {,\ T.lris is for your kind information.
/'\ Yours faithfullY,

.. I vt-
I-rrclo:-As stated. YYh,,"{il:,r,
{\', 6"J.q

^"v /
Ji: " ' Addl. Chief Electoral Officer,

Tripura.

I

General Election to Tripura Leg,slative Assembly ,2}Z3-Model Code of
Cond uct-reg arding.

Tripura for k;rrd ittforrnation of Chief Electtlral Officer,

'+

Govt. of Tripuia,



Copy fo :-

No. F" 6is6)I'wD(E)/i00e(s) / l'3 7oZ 
* $' '*l

GOVERI\MtrNT OF TRTPURA

PUBLIC U ORKS DEPARTryIENT
r z.lI.

Datecl, Agirrtala, tlte^ ' 'lttlttturt'/l{il l'

A[ chief Engineer, I'WD (Dws/wR/NIH/pMCSy/Buirdings), Triptr',.

The Sole Arbitrator, PWD.R&B)'

The Additional chief Ertgineer, i'Wn1n a}!-Builclings/ DWS/WR)'

Ail superinte.cling Engi,r)ofS, pwD(R&B/DWS/w[nwPMGSY/lltriklirrg:;)' I't i1'rr"'

The Sr. Architect, PWD'

All Executive Engln..rs, PWD(R&B^{IIPMGSY/ Builclings / Dw:; / wit )

Erginr..ing OffiJer & Derputy Secretary I & III' PWD'
,t /.pn /Cnnfidential Cell O/o the Chiel'littg,illt',:i.

PWD(R&B),Agartala.
ITCC; PWD, Gta.ii Chorvmtthani, Agaftala'

The S/O -llulAeB/W&C,',Legal cell /confidential cell

I)e,[ruty $ecrqlil -]'-,l'-\\l I t'



B,v Spt.L[es s-eB se#$ r]'eed Po.s.t

mL,trCTIOl\ COMMISSION OF II.IDIA
NIRVAOI.IAN SADAN, AS}IOKA ROAD, NEW DELHI.I1.OOO1

,

No.437l6tltDCIltNST/f'UNCT/lUCCt20Z3 Dated:lg(t Jrriuary, 2023

't o

L. The Cabinet Secretary-
Governmcnt of lndi4
Rashtrapati Bhawan,
New Delhi.

2. 1'he Cbief Secretaries to theGo/ernmentof :-

[i) ArUhachal Pradtsh, Itanag;,q
(ii) Jharkhand, Ranchi;
(iiiJ Mahara3hffei,Mumbai;. (iv] Meghalaya Shiflong;
(v) Nagaland, Kohima;

[vi) Tamil Nbdu, Chennai;
IviiJ Tripura, Aglrrtala;
(viii) West Dengal, Kolkata;
(ix) UT of takshadweep. Kavar'attj,

3. TheChief Electoral Officers of :-
(i) Arunachal Ptadesh, lta'naga ri
[i, Iharkhan4 Ranchi;
(iii) Maharashtr4 Mumbai;
(iv] Meghalaya Shtlloue;
[vJ Nagaland,Kohima;
(vi) Tamil Nadu, Chennai;
(vi:i] Tripura,,Agarrals;
(viii) We$r Bengal, Kolkata;
(ix) UT of Lakshadwoep, Kavai'atti.

Sul,: Apirlication of Model Codc of Cond,:ct - ccneral Eiections to State Legislative
Assemblies of Meghalaya Nagalan.l anil Tripuran 20Zg and Eye.etreGtlons in
Itarliarirentary/ Assembly Constituencies qf narious StaEs - reg,

Sir/Madatn,

I am rlirected to state thar the CommissloR has annour,tced tle s&edule for holdlng

(leneral L'lection-s to State Legislative Assembl:es of MeEhalaya, Nagaland antl Tripura, and

lSye-elcctions in Pdrliamentaiy/ Asseniuly Constituerieieg of various st{tcr (Press Note
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No, ECI/Pl{/1/2A23, & Press Note No, F,U/PN/'2/'l()23 both clatecl l[ltrr ]iitttr.ttl', 'ir

availaLrle at the COmmission's web-slte - https:l/ecl,gor'.in/J.
-dZ. With this announcement, tire provisions of the Model Cocle o{' (,titrrlttt"t l,r Ilr,

guidancr: of the Political Farties and Candidates ltave come into force lyitlt-tttUlurli'!rt: t'ii,'i t

and which will be in force till the c,tmpletion of the General Elections atrtl ll.yt-l',li'i.rti,r, "'
the States mentioned absve. This rnay be brought to the notice of the (lerttr;rl irrrrl r,r ,i,

Go'rernrnerit, all Ministries/Departments /offices of the [Jnion Governul(-'ntf t lrt' l, i . i 1 ,"

Government. A copy of instructions issued by you to this efflect, ntay ltt, j,('rrl l' rli,'

Co m missi o'n for its i nfo rrnation a n d i'eco rcl,

3. Your a,ttention is drawn to the particular pt'ovisions of Moclcl (joclt,r ul r.r,rr,lrr, i

relatingtothe'partyinpower'whichinteraliasaysthatthepart)rinpowerrru,lrr-tlr,,r',rt ti,,

Centre or'in the States concerned, shall ensure that no cause is given for iltly trL)lrrplirirrr llr,rr li

has'used its of,ficial posirtion for the plrposes of its election campaign antl in gr;r tir trl,rr

(i) ,[a) The Ministers shall not]c(lmbine their official visit with electiorrcerinU \4.,or l. ,,rr,l

also shall not make use of oflicial machinery or personnel during tlrt clt.r.li,rr.,,.! *:i.

work;

{bl Government ffanspart including official air-crafts, vehicles, rrrat'lrirr(,r'\,:r!rrt

personnel,shall notbe u,sed fOr furtherance,of the in,terest oithe perrty irr lrtirvt.r;

(ii) Public plaees such as mai,dans etc., for holding election: meetings, ancl use of lr,:lt1i.rrt ,

fo'r air-flights in gonnection with elections Shall not be monopolizecl lly itsell'. orlrt:r I){r, tr,..,

and"candidates shall be allowed the rtse of such places and facilities on the sarnre ri:rirr,.rrrit

conditi.ons on which they are,used b), the party irr power;

(ilq Regt houses; dal< bungalows r1q other Government accornmotlation tvhLlrc r:lr.r trurr:,

have been announced Or" afe taking place can be given to the political funct.ionar it::; rt,lru .ri ,.

provided security, by the $tate in Z scale or above or equivalent lry v;tr.iorrr; t,l.rrr,

Governments or the Central Governr en[ under prOvl$ions of their laws, on rfLlrrir.;rlrli. lr,i:,i.,.

Thfs shall be subiect to condition l.hat suclt accomrnodation is r'rcrt alreacll,;rlluiri:rl i,r

occupied by election felated officials:or Obsgrvers, Such political functionar.ies slrall rroI i iu i 1,

out any political activity while,staying in the Goyernment Guest l,-lor-rses/Resr. Ilgrrsr,r:; r)r ,I tr, ,r

Government accommodati on etc.;

04 Jssue- of adve-rtisement at the r;ost of public exchequer in the newspal)er.s arrrl ,rllr,,r

med.ia and fhe misuse of official mass media during the election periorl I'or par-tisari ({)r.i.r.rr,,,
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ol'political news and publicity regarding acrrievernents with a view to furthering the
l)l ospccts of the parfy in power shall be scrupulously avoided;
(r,) Ministers and other authorities shall not sanctien grants/payrnents out of
(li:ic.ctionary runds from the time erections Lro announced by the commission; and
h,i] From the tim,e elections are announccd by the Com&igsiOn, Minis,ters and other
a rr th (]t'itics slra ll not -
(aJ anrrounce any financial grants in any forn. orpromlses l,hereof; or
[b] (except civil se;vantsJ Jay f6undatiqn stor;es etc. ofprojects:or schenics ofcntrr kfnd; or
(t;] nrake any promise of constructjon of road:., provlsion of dri,nking water,facilities etc.; or
(d) rrrake any ad-hoc,appointments in Goverr trent, prro-lio Uudertakings ete. whic.f-1 ma), hav€

the effect of i.nfiuencing the voters in favour ofthe pargr in power.
4. As will ire observed from para 3{Claure lV} abo.vc, no advertisdment$ ghall be issued
irr clectronic and print rnedia highrighting the achievements of the Govt. at th€ o,st of public
exchequer. If any advertisement has arre;:dy been rereasdd. for telecast/hroadcai;t eir
pubrication in the print media, it must be ensr.rred that the terecast/broadctsrof suah ads on
elcctronic nredia is stopped forthwith and trrat no such ad is pubrished rn any n.wspapers,
,ragaziues' etc., i'e' in print medra, from today .tserf and it ohould be immediater;r withdrawn.Ii. 't'he instruction of tlie Commission conrained in itc:letter No;4i7,/5IZ0O9.CCEE dated
5r" March, 200g is avairabre on the comimission's web-site ,.https:/1ecr.gov.rn,- 

under the
heading 'lmportarrt instructions' for your informa,on and neces'aly aetion. lte
(lrrnrnrission's aI dt'her initructions af;e arso av able in this rink for your guidance.(s' 'l'he commissioti futther tlirects that there shall be a total ban on tho transfer of all
.fi:iccrs/oflicials connected with the conduct of the erection. These incrufu. but are ndr
r'cstt"ictod to: -

i) The chief Electorar officer airtr Additionar/Ioinr/Dfiputy chief Erector.al offlcer6;

iil DiriisionalCommissioners;

iii) The District Election Officers, Rqturning 0fficers, Aosfetant ReturnJng Officsrs and
other Revenue Offfcers connecrcd with thc Conduct of Election;

iv) 0fficers of the police Departnent cornected wtth the management of election like
ra'ge IGs and DIGs, Senior superintendents of po.tice and suBerintend,nts of
porice, suir'Divisionar porice Officer:; lrke Deputy superintendents of pori'€ and



othgr Police officers whr,'' are deputr:d t,r tlto Cottrrnission unrler:;er:ttrn ,11j,'',, ,i '.

Representation of the Pec ple Act; 1951 ;

{;

v) The transfer orders isstle d in respect of'.the above categories of ol'fir:t'r". pr rrri r,i

the date of announcemen,. bt tnot irnplLlmented till date shoulrl rtot lrc 1:.iv.rt r lr, , i

. to r,vitho'ut obtaining $pec'fic permission liom the Commissiott irr tlri:; t'r:p,,rrrl,

vi) This ban s:halt be effectil,e till the completion of the election. 'l'ltr: (.uirrrrri i{iir

further directs that the Stnte Governments should refrain fronr ntrl<itti1 tr'.rrr;1,:r . , ii

senior officers who have a' rol'e in the management of elecliorr in lhe St;iti,;

vii) In those cases whet"e transfer of an offi'ce'r is necessal'.y {J}i ii( i (}unr r,i

administrative exigencie.,;, the concerned State GovernntenI rnuy ri,illi tirli

justification approach the Xomrnission ror prior clearance.

7. The receipt of tlre lefter ma), kin, lllr be aclrnowledged,

Yorit":; [,r ii I r I t r I l.;:,

i"

, \/, tt

.(-lu.
. ISUMI'l' lvl tl l{ t I Ir tt I i ; i

SR. PRINCIPAI, S[i(,IiII,I.Aii i,



Bv Fa,x/Spl. j{pssense[/Qpeed Post

trLECTION COMNIISSIO]T OF IIYDIA
NTRVACTT_AII SApAN. ASITOXA 3q4q. NEW pnt,Et_r ro00i

| - .; .- No.a37/6/1/ECIIINST/[UNCT/NICC|Z02? nuiea, fUe lrnrrary,zOZg

!.ri,F 'lo

' 1. l'he Cabinet Secretary,
. Governnierrt oflrtdia,

llashtrapati Bhawan,
New Delhi,

z. The Secramry to ti:le Goyernment of India,
Department of Programme Irrlplelientation,
Sardar Parcl Bhawan,
New Delhi.

3. The Chief'secretaries to tlie,Government of;"
(i) Arunechal Pra.dqsh,,ltanEgqIj
(ii) Jharkhand,Ranchi;
(iii) Maharashtra, Mutnbai;
(iv] Meghalaya, Shlllong;
(v) Nagalald, Kohima;
(viJ Tamil Nadu, Chennai;
(vii)'hipura, Agartalai
fviii) West Bengalr,Kol.kata;
(ix) LIX' of Lakshadweep, I(avaran:'.

4. The Chief Elestoral Offeers,of :

ti) Arunachal Pradesh, Itanagari.
(ii) Ihnrkhand, Rarrctri;
(iii) Maharashtra, Mumbai;
(ivJ Meghalaya, Shillong;
(v) Nagaland, Kohima;
(vi) Tamil Nadu, Chennai;

[vii) Tripura, A,gartala; . '

(viiij West Bengal, Kolkata;
(ix) UTof Lakshadweep, Kavaratti.

Snhject: Gene;al Eleetions to State t eglsiative Assemblies of Mqftalaya, N[galand
and Tr.ipura, ZA28 iil[ Byo.elp-ctions in ParliamenHr?/ A$cmbly
Coustitueflcles of various.$tptE$ - Rclease of fuildB under MPd-,/MLltb' Local
Area Dovelopment Scheme,

liir'/Marlanr,

I anr directed to refer to the Electlon Colr.mlssion's 'Puess Neite No. EIUPN/L/2023, BL

lrrcss Notc No. ECI/PN/2/2023, both dated 1.3tti lanuary 2023, (Press Note avajlable at
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Conrnrission's well-site - https; //eci.go"'.in/)as per whictr the conrnris.r;it-rrr lr.r-. ,rrii,
enfOrcetnent of tlre Modet code of conrjuct for the guiclance of rhe polirii..ii 'i,,ri'
cantidates, conseqtlent on the announcernent of General Electirlns Io lit;rtr I t..,i
A'ssemblies of'Meghaiaya, Nagaiancl ;lnd Tril)ura ancl Bye-elections in Irarliar,*rrt.riyil ;\...
Constituencies of various States.

2' . The Commissicn has insti'u':teti that the release of fr-rncls rrrrler rlrc
ParliamentLocal ,{rea Developtnent lichernes will be subject t.o tlie followi.g .t,rr;t.r.ii

a) .N'o fr:esh release of funcls under the Member of par,liamerit (irrr;lrrrlirrli

memn-ersJ Local Area De',r":lo lment fund shall be macle in arry,.ir.l ,1.

wltere eiection is i'n progr{ss. Similar'ly no fresh release of lir,cls rilrrl'r.
'MLcs'Loeal Area DeveloPment frund shall be made, if any:;rrclr :j(

operation, till the ccrmpletic,n of election process.

b) No worlt,shall start in reslrect of which work order.s have beern i:;srr.rl 1,,.rt,r,, ir
issue of this letter but theworkhas actually notstartecl irr the fielrl. ,l,ll.:jt: \\,,(,r Ii.; , .

start only after the completion of election process. I-lowever, if a r,vor.lt lr.i:; ;rr rrr.rl
sLarted, that can continug.

cJ There shall be ng 'bar to the release of payments for compretecl tv.r-Ii(r;J :,trr,jr,r . r

the full satisfaction of the .ogr.u.ned officials.
dl wiere scher'nes have bee-n deared and fun-ds,Br.o providecl or. r.elca..re(l .rrrrr rir.rlr:r r il

proc'ured anc reached the site such sc'heme may be executecl as per- I)r,orjr,iirr,,rr:,

lr I i:t I t I ir 'r

I i t I t t ';-

li,rj1,;r l, rir

[1r,, r i]irrrl

liri, I\'l l.,i:

It,.rrri' r.

Yorrr"l; l,rit lrl r r ll,,

I/ \,r,
! \ ,.- /

/ .,''(tr\ "
t,' /
,)\..;.

(SIfMI'f ft,I tJl( I I t: ti, i i
S'R. PRINCIPAI, S11(:il ti't"ri !i,



F: S pl, Mepseitee.rllir&U

ELECTIOI\I COMIVXISSION OF TI\DIA
NIRVACFIAN SADAN, ASHOKA ROAD, NEW DELHI-11OOO1

Nn. 43 7 / 6 I L /ELIIINST/TUNCTIMCC I 2023

'l'o

Dated; lgth fanuary-, Z0Zl

The Catlinet Secretary,
Government of India,
Rashtrapati Bhawan,
New Deihi.

Tlle Chiefsecretaries to tlre Government of :-

(i) Meghalaya, Shillong;
[ii] Nagalan{ l(ohima;
(iii) T,ripura; Agartala;

The Chief Electoral 0fftcers of :-
(i) Meghalaya, Shillong;

[ii) Nagaiand,Kohirna;

[iii) Tripura,Agartala;

Suhject: hnrnediate ,action to be taken for enforcement :of'Model fode sf Conduet after
anlr.outrcement of General Elections ,to State' Legislative, Assemblies of
Meghataye, Nagaiand and Tripura, It02,3 , regarding.

,Sir,

I arn direited to,state that the,Election, Coni nission has oprlouneed the'schedule for holding

General Elections to State Legislative Assemblies o1 tvleghalaya, Hagaland uRrl Tripura operation of

'IUODEL CODE OF CONDUCT'' comes into effect with the announeernem of electiorts by the

Cornnrission, In view of tfre, General Elections, tlte' Commission has given fttllowlng tlirections for

eftective enforcement of provisions of MCC:.

:l . Delacerneiit of' Fropertv. ECI instructions currmined in lel.ters No.

437 /6IECI/INST/FUNCT/M CC\202Z, dated 11u. ocfober, 2022, No, 43716;|,LNST/2015:CCS,

elared 29*,December, 2015,No.4A7/6/lNSTr201?- CC&BEdatcti 16tti fanuary,ZALZ and No,

3/7/2008 tls-ll dated 7th October,2008, and No,,43716IECIIIN$T/FUNCf IMCC/ZA,ZZ

rlated 11tt, October,2A22 Brovi.de for prevenr:lon of,defacer}]ent,of,property.: The ComrnlsBisn

has directed to ensure strict compliance of is ifistrti.retions and to talte tirire liound action as

prescribed below-

(aJ Defacemeiit of Government properfy- Fof this purpos€,8 Gouernineht pi^ernise:would

ihclude any Government of,flce and the canpus wherein the offlce,builcling is situated, AII

rvall writirtg, posters/papers or defacement in any other form, cutout/hoardings,

1.

2.

)
J.



3.

banners, flags etc, on Govern;-lent l)t.ol)ct.t;, 511;1;1 bc rernoved n,ithin Z:l-hOUt.g lr_orrr ,

an nouncenlent 0f elections

'Y' (b) Defacemettt of public property attd rnlsuso of pubric space- All .nauti,i,i.; r . ,ir
adverti.sement, in the form of wall writing/posters/papels of rlefacerrienr irr ;,i,,
form' cutolttlhoardi4gs, bann.rs flags etc.6t pubiic property ancl i. ptrlrl,t: sf)ir(.r: r,:
railway station, Btts stancls, Airports, r'ailway Bridges, Roadvrray:s, Grvt. lir:.,,.;
Electric/Telephone poles , m,rnicipal/local bodies' builclings etc., shall l;e r.errr,\,ij{!
lyit]tin:+Lhoqrgfrom the ann+uncement of elections by the commission.

[cJ Deta'eement of private pl'Qp.et'r-y- AII unauthorized political advertisernent rlislrl.r),rrl ;ir
private property and subiect to local law and court'i rlirections, if an1,, shall be r.criiiirz,,,l
Within,T?,h0rlrgfi.om,the annoitncenlent of elections b5r the Comlnissi.,.

2' Misuse of official vehicle' The Icl's conso'lidated instructions containecl iri lc*.r [,r,,
464llNsT/2014/EPS' dated 1oth aprilZlL4,among other things, provicres trrar r.rrcr.r, :,rr.r,
bea tot'al ban on useof officiatvr:hicle by,anypolitical parfy, cantlirlate or.aru/ rrth.r.person connected with election (except officials performlng a,y crecti,rr r.r,r;irr.rr:official rluw) for camPalgning, etectioneering or election related travel rlrrr,irrli

'elections (subiect to certain exct:ption menlioned'the'ein). T]re expr.e.ssi.' rrrrir;i.i
vehicle,means and sharr incrude , stry yehicre used or capabre of rr"ing userr for tric. i){rr)(,:,i: i,rtransport' whether propelled by mechanical power or otherwise ancl rvill incltr.le Lr,trr:l<...,lprri'es; [empos' jeeps, cfl!'s, autQ t'lgkshaws, e-ricks-h,aws, buses, belonging tr) cr:rrrr.;rlGovernment' stafe Government/ur ,{drninistratiorrs, public undertakings of centr.al/srrrrr,

'Qovernment' Ioin sector undert-akingi of cenEatlstate Government, {ocal boclies, rrrurrrr ilrirlcorporations, rnarketi:ng boards, cooperative socielies,or. any other bocly in wlrich prr5li,funds , however $matl: a porfion of the total, .ars linysgted. The cEos/DEos shirll tirlit:necessal-yaction for.complianci of fifl instrustion$ ${t{ltin;!4[&Eof the arrn6rrncerg{_.rrt
of the elections,

Advertisement at the cost of Rublic lxchequer' Ecl instructions containerl in leurir.s, rJ,.43v/6/Llao14'cc&BE, dated sth Ma'ch ,zoL4provides;r;r;;;;; .r;";;;;,,. excrrerlrrt:r irrthg newspflpers and other rnedia and tlre misuse of official mass:media dur.ing the elet:tiorrpe.iod fof partisan coverage of political n.ws,and pubricity regarding achievements rvirrr :iulew to furthering the pro$pects of th* par[y' in powei.,shall be scrupulously avoirled. N,advertisements:shall berissued in ele$ronieand print:ms416 hishlishting the achiever,errrs rirthe Gow" Qt t'he cost of pub'lic exehequer', If:an;r adrrertfsement,has already been r.eleaserl Iirr,telecast/broadcast or. ,publication in .the 
pr.int rnedia, it must be ensrrr.ecl thar tlrr:' 

tetrecast/bruadcast of su':h ads o-n elecffrinic media is sfopped for,thwith alrd that no sut:rr .rris published in' any new'/spapers' magazines, €tc, i.0, in p-r.iht mecria, rront thc rrarc: ,rannouncernent and, it $hould be 
'r'mmecliately withdrawn. The cEoslDEos has to r,r.r
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ir,tLediate ,a.ction to removelstop any auvertisomelrt, llt the prrint/electronic nredia,

slowing the achievements of the Govr.nrrneltl $oon after the announcement of

,electiotts.

Photograph of potiticat,func,tionary at offi:ial webslte, ECI instrucfion contained in letter

No, 437/6/lNSTl20l.4-cc&BE dared ,20tt March, 2014, provides that all references of

Mi,isters, politicians or political panies arailable on centralTstate GoVernrne,nt's, o-ffi-eial

rvcbsire, shall lre removed. The CEos have -o take llnuredlate action to rem,ovelhid'e the

,lotographs of any political functionary froir^ official websites of state department,

Developrnent/constfiiction related activi,ties- wlUitu 72. hoqr$' pf announeement of

elections, the cEo/DEo ,shall obtain the fclkiwing list of works for ref€rence in case of

val i datin g, any'com plairlt,On virilatloir of MCC:

(i) List of work which has alread.r been s.tarted on ground.

(iil List orrresh,work wlrich has,not started on ground,

Activities for [xpenditure Mritiitoring arrd enforcenient of MCC' Flyingsquad, FS'T, video

ream, intensive checking for liquo r/Cash/Contra banned drug5, flylng squads of excise

clepartment to check illicit,tfafficking of Dru;/Narcotics to be irnrnediallely actiyated after

arrnouncemclit.

Courplairrt Molitoriug Systern, The poll goltrg states shall have a cornplalnt r0dressal

rrrechanism based on website and call centqrr. The toll free nurnber of call'center'is x'950'

Cornplaints can be registered by rnaking cai s rto the toll firee call ceriter numb'ers Or on th6

web site. complainants will also be inform;d of the action take.n by SMS'and by the call

ceflter. complainantq can also 
.see 

the detai:s of the actioq taken on their complaintsi This

systerlr should:be gn-o[fl$ipnal,uritliin z,* h-trurg-of the announcernerf, All eomplalnt should

lie dealr witlt prornptl"y and properly. The i*x7 control Roonr at the district,:level Inust be

activaterl and sufficient doployrnent of nranpower and other loglsrtcs be ensured in.

particular, round the clock personnei should be deployed in the control'ropm and dreir'duty

foaster must be issued to avOid dny,eVasion (ir confusion'

,I'[ Applica66ir. AII IT ap-plications including official websita and ,social' media shall be

$p- Ialifrqal-lflitlllllffi$nislu4tp 
:

Ilissernination of informntion for Awareness of voters,flnd political partles, Publlcitlt of

nrajor election activity would be given, throu;h cEo/DEo/Ro, For this iiurpose, all neeessa y

irtfor.r,ation shall'be disseminated through radio,'w,,cd,rteil]a' Gsv€rnment channel to display

rrote r ed ucatio n nratet'ial,,

Active cooperation from Etlucational Irrst tution aild civil socleties- Cooperation can be

srug5t f'orn educational institution and civil iocieties for glving wide'publicity to' the eiection

relatecl information to the general pUtilic anc r:ther stakehoiders'

4,

5.

6.

7.

B.

().

10.



11. Meclia Centre- Effort shoulcl be rriacle for arvaren"ur rrnong the voters, politii.rl 1).1r.i;:.., ,iri,,.

other stal<eholder througlr metlia lenter about election systein including u:^tj of liVf!1i \ii,i. , .

12. *' MCMC/DEMC' ECI !nstr:uction r:;ntaineri in letter no. 49Lll.ttclvlCl'2014/C,sn lirrrrrir.irit,,r

dated 24th W$rih,T'A'l^!t provides ihat ali registered politic.al par.ties will aplrr-s;rr'1 [lr. tu1,,tli,r

Cer'tification and Monitot'ing Cornrnittees (MCMC.) ar District and State Ieve[, as rirr] i.ii:i(j rtr,i\,

. be, for pre-certification of their polig :al advertisements proposed to lre isstretl trrr t:lt:t rr trriir

rnedla, The Commission has dir.ect.:d to ensul'e strict cornpliance of its insrructions c.iiit;iirirr I

,in aboye said [etter:.

13. C0ntr-ol Room- The 24x7 control room at district level must be acr.ivated inrnrecli;rtt:1.,,r i,,,1

sufficient deplt:yment oF manpg\1€r and other logistics be ensurecl by tlre t)tiol(,1,t; i\
contl'ol room with complaint MorritoringrCentre wotlld also be set up at tjCl )jrr('r.t.,t,rirrr
during the entire elecfion process.

SR" P
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